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The Visiplex VNS4400 Wireless SMS Gateway 
can wirelessly monitor multiple emergency wall 
stations, wearable panic buttons, and paging base 
stations to instantly alert staff when help is needed. 

This compact gateway is specifically designed to 
be used with the Visiplex series of wireless panic 
buttons and emergency wall stations. When a 
monitored panic button or wall station is activated,   
the VNS4400 can send out a pre-programmed SMS 
text message to inform administrators, nursing 
staff, or caregivers of what the emergency is and 
where. 

When used in conjunction with a Visiplex base 
station, the VNS4400 can wirelessly receive SMS 
event information and act as a remote LTE modem to 
send the SMS message to designated subscribers.

VNS4400 KEY FEATURES

WIRELESS MONITORING
Monitors an unlimited 
number of wireless 
emergency wall stations 
and wearable panic 
buttons

EASY SETUP
An active micro SIM card 
and USB or AC power 
source are all that is 
needed

INSTANT SMS ALERTS
Sends automated, 
pre-programmed SMS 
messages within seconds

Wireless Monitoring, Alerts Anywhere, Easy Setup
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VNS4400 SPECIFICATIONS
Parameter Description

Color White and Black

Frequency Band UHF 402-470 MHz

Dimensions 4.7” x 1.2” x 4.7”, 120mm x 30mm x 120mm (W x H x D)

Weight 5.6oz, 160g

Power Micro USB 5V DC 1A Power source or AC Adapter

Operating Conditions Temperature 200-1200, Humidity 0-95% non-condensing

Programming USB Port or Over-the-air wireless commands from main paging base station

Mounting Options Shelf or Wall mounting

Alert Signal Format POCSAG 1200 BPS

Channel Spacing 12.5 KHz - Narrow Band

Cellular Service LTE 4G service with SMS text option enabled

SIM Card Size Micro SIM Card

Warranty One Year Limited Warranty


